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22nd March 2021 

 
Dear Lee,  
 
We wanted to write to you with some feedback for PPA cover and our experience so far with the services provided 
with your company. We have really enjoyed having Lisette, our Spanish teacher, come in to cover PPA and teach the 
children. She has adapted so well to our staff and students and always makes their learning an enjoyable and fun 
experience. Some of our children, who have been less engaged in the classroom, have come out of their Spanish 
classes wanting to learn more in their own time and speaking Spanish to us and showing us what they have learnt. 
This is just one anecdotal experience which shows the great impact she has had with some of our students and 
there are many more! 
 
We have been super impressed with the high standards which have been set and maintained. We have been so 
lucky for the children to learn Spanish with a teacher who has a wealth of teaching experience and who is also a 
specialist in her subject.  Lisette is not only a fantastic teacher, but a lovely person, collaborative and so easy to 
work with. She is organised and when teaching during remote lessons was willing to be flexible and adapt her 
teaching style to suit our online remote learning timetable- and we really appreciated this as it meant our children 
were still able to receive a good quality education whilst at home.  
 
Many thanks for the support from your company and we look forward continuing our work together.  
 
 
 
 
 
 

Yours sincerely, 

Radha Badhan 

 

Deputy Headteacher 
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